
•11tBODAMER 
~~ CONSULTING, LLC 

Marlene H. Dortch, Secretary 
Federal Communications Conunission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

July 1, 2015 

I' 

4 'f5 Hepplewhite Or. 
Johns Creek, GA 30022 

770-649-1886 I fax 770-645--6545 
www.bodamer.com 

Re: Confidential Financial Information Subject to Protective Order in WC Docket Nos. 14-
58, 10-90. 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51. 
WT Docket No. 10-208, Before the Federal Communications Commission 
ETC Annual Report of Mountain Rural Telephone Cooperative 

Dear Secretary Dortch: 

On behalf of Mountain Rural Telephone Cooperative, attached are confidential and redacted 
versions of the FCC Form 481 ETC annual reporting information pursuant to sections 54.313 
and 54.422 of the Commission's rules. Mountain Rural Telephone Cooperative seeks 
confidential treatment under Protective Order for section 54.313(£)(2) financial and network 
information. 

As specified in the Protective Order issued on June 17, 2015 by the Commission, two copies of 
the redacted confidential information are being filed simultaneously with the non-redacted 
confidential information-. The redacted information for this filing and each page of the file where 
confidential information has been omitted is marked "REDACTED - FOR PUBLIC 
INSPECTION" 

Sincerely, 

Eileen M Bodamer, Consultant to Mountain Rural Telephone Cooperative 

Enc. 

cc: Charles Tyler, Telecommunications Access Policy Division 

No. of Copies rec'd Otf 
List ABCDE 



• 

<010> Study Area Code 2604 14 

<015> Study Area Name MOUNTAIN RURAL COOP 

<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
Eileen Bodamer with questions about this data 

<035> Contact Telephone Number: 7706491886 ext . 
Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> Bileen~bodamer .com 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voice~)---~ 

<210> I .r n<-- check box if"° outages to report 

::: ~:::':~:::::::::~::"T I 0 I 

<330> Detail on Attempts (broadband) 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed r ·o I <420> Mobile o.o 

(complete attached worlahett) I ./ 

(compkte attached worlcsheet) I ./ 

I ./ 

i,--,~~'""'.---n-1/---= 
(attach descriptive docvment) 

I ./ II ./ 

<430> Number of Complaints per 1,000 customers (broadband) 
~ <440> fixed r·o I <450> Mobile 0 . 0 

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate c.erdjicotion) 

<510> 
I "°'"mm "'' 

<600> Functionalitv in Emenzencv Situations 
2604 l4KY610 .pel f 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal l and Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

(ott.odted descriptive document} 

{chttk to indicate certification) 

(ottoched descriptive document} 

{tomp~tt ottocMd worlc.sheet) 

(comp~te attached worldheet} 

(comp~te attached worksheet) 

{if yes. complete ottoched workJheet) 

Ives 

I 

260414KY1010.pdf I 
<1010> '-· -----------------------------' (ottochdtS<riptivedocumont} 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ 0 {if not. check to indicate ctrtlficotlon) 

<1110> 
<1200> Terms and Condition for lifeline Customers 

(complete ottoch"1 woritshtet} 

(complete ottoched work.shut} 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cap Loco/ Exchange Carriers 
(check to lndkoce certlficotkm} 

(complete ortoch..t woruhut} 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 

(check to indicate certi/icotion) 

(complete attached worksheet} 

./ II ./ 

./ II ./ 

./ II ./ 

./ II ./ 
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REDACTED FOR PUBLIC DISCLOSURE 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Emai l Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

260414 

MOUNTAIN RURAL COOP 

2016 

Ei leen Bodamer 
7?064 91886 ext. 

Eileen"bodamer .com 

(yes I no) O® 
(yes I no) 00 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 260414KY112 . pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its f ive-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve service quality and how support was used to improve service quality 

<116> How much (USF) was used to improve service coverage and how support was used to improve service coverage 

<117> How much (USF) was used to improve service capacity and how support was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Name of Attached Document 
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REDACTED FOR PUBLIC DISCLOSURE 
Page 3 

1200) 5efWll Ou&lp R.,ortinl (VoiceJ 
.... Coledlon Form 

FJX"fOlm 481 
QM_iEOntrol No. 306Q-09WOM8 ~'~~19 
July:20U 

<010> Study Area Code 260414 

<015> Study Area Name MOUNTAIN RUAAL COOP 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Bilcen Bodclmer 

<035> Contact Telephone Number - Number of person Identified In data line <030> 7706491886 • xt. 

<039> Contact Email Address - Email Address of person Identified in data line <030> Bileen >bodamer .coai 

<220> - -- -- -- ·- . --· -~-· -· ·-· ·-· 
NORS Did Thls Outace 

Reference Outace Start Outage Start Outace End Outace End Number of 911 Facilltles Service Outaee Affect Muhiple 

Number Date Time Date Time Customers Affected Total Number of Affected Description (Check Study Areas Service Outaee Preventative 

Customers (Yes/ Nol all that annlvl (Yes/ Nol Resolution Procedures 

Page 3 



REDACTED FOR PUBLIC DISCLOSURE 
Page4 

:~ .· - .~:~ ; ,'<_ .. ' ;,,:. _ .. ~.~·~: .. .;·; 
: ,,· . " . . 

... : "--.,-~-:- .. _. ~-_, __ .- ......... ~:', -.-: •• ,· ... :,. .:• ;. .. -;: .. ··- ·.:.~):., •. _~: .......... :, .. ;..;,;~ .... -~·.:>.·;_·..:.~ . ...,.~ ... ,,..· .- .. _, .,..;.';I;.:,.,,~·:.-.- .• ·,\._-.,(,.,-

<010> Study Area Code 260414 

<015> StudyArea Name MOUNTAIN RURAL COOP 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Eil@en Bodomtr 

<035> Contact Telephone Number- Number of person Identi fied In data line <030> 7106491886 •xt. 

<039> Contact E.mail Address· Email Address of f)erson Identified in data line <030> Bileen,bodamer. com 

<701> Residential local Service Charge Effective Date 

<702> Single State-w ide Residential local Service Charge 

1/ 1/2015 

16.0 

<703> • ·" ·-~-;:~-~~: ,.~~·~- ... • ·~rj ... :-r.";,,~-i~·~--=~:~~~1;.;,·.,\1·~~. ~"~:.. ;l·)·,:~.:~·:·.~~~:~t~s;~;-~~~;;;J.~:~~~rt-"::.::.m~{;~~~~'~t!f·J;n1f~~:~~~~~1·~~~ 
Residential Local Mandatory E.xtended Area 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charae State Universal Service Fee Service Charae Total per line Rates and Fee 

Page4 



REDACTED FOR PUBLIC DISCLOSURE 

Pages 

<010> Study Area Code 2604 14 

<015> Study Area Name MOUNTAIN RUF.AL COOP 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Eileen Bodamer 

<035> Contact Tele~hone Number - Number of person identi fied in data line <030> 7706 491886 ext . 

<039> Contact Email Address - Email Address of person identi fied in data line <030> Bi leen~bodamer. com 

<711> ~~~ ~ .... ~/~ /~ ~-:;'.tr~: .. ~i\~~~~~.t:1i~Y-{~J.::; ~'2¥~(;~ ~~~·J~~~a~~Je~:~~~lf~~~~~~,1~~~~~ 4 
h. ' . .: _,_;g,!l;;it~;'t·~~~i""~~d 

Broadband Service - Usage Allowance 

State Regulated Download Speed Broadband Service - Usage Allowance Action Taken When 

State Exchange (ILEC) Residentlal Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) limit Reached {select) 

C'-- ,..,..a..L-- - . ..J - ~ ~ ~ - -
--1 -L -

""'' ·"' ......... . -

Page 5 



REDACTED FOR PUBLIC DISCLOSURE 
Page 6 

. . • . ?>:' :.,'_~'. i: < . ' 

. .c-.- ,,.~ ·- ~~~:~:-..... ,_.:;;__ -.. _, ~ J -~ ·:···-1.·-":.~ ... ~.-~~-:s .. -. :.•: :i.,.. . ~- ':.. ·r~!~~~-:~ , ~~:-_..:l~~Qj~-~--:~;~~- -..~-,~ .... ., .... , ."~_;_._.: ;~;-~.: ~-i::~.'~ -~~- -~·~ 

<010> Study Area Code 260414 

<OlS> Study Area Name l!OONTAll:i .B.URAL__COOI'. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding t his data Bileen B<>da~r 

<035> Contact Telephone Number - Number of person identified in data line <030> 7106491886 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> Eileen,.boda"1er. cM 

<810> Reporting carrier Mountain Rura l Telephone Cooperative 

<811> Holding Com!>al'IY Not App II cable 

<812> Operating ComP.a_n'l Mountain Rural Telephone Cooperative 

<813> '' . ' ' 
: I j ', ~ • ~~: '.~ > .. ~ •' r't , \ •,,/:

11

1 • :· rH~ : \:~,, \~~li~ . .r.!\i~~~::&:~ r~t~ ' ''.J.~:;;c 1: ~41~~~ -::.._«:. 
0 

:,; ;!: ~ • ~~-~~~ 1~~( ~?,;,~~~.: ~c~~r;: ;~h~t~~ ~~~~~·~ -'~, .... i.~h1;:~~"-~'L£(ft1:~~~~1. '' W• :._ I 

Affiliates SAC Doing Business As Company or Brand Designation 

-- ::>ee arr ~cnea worKsn• ~et --

Page 6 



REDACTED FOR PUBLIC DISCLOSURE 
Page7 

.. _ ;·.··.:. ' 

. .... .-:-·"t·;:.·~· ~ .. .. .. . - --•· .... 
. ( ~: ,' - . . ~ ... 

• -··-- ·~ ••. ,,_' ..... :. ~,·~:' .. -. "'°" •. ~-# .. :---~..;. .!~ ... -· __ ·~ , .. -w-.- .•... \ .. ~ . ..o.:- .... _., __ ,~'...:I .. .:. .. : ........ !'>.'-.'·":...-.• ~~-~<,;~,: ... ;.~..2.: .. .-.. ~ ... '.. .. ' .... , ... -~, .: ... ,.: .. 

<010> Study Area Code 260 414 

<015> Study Area Name MOUNTAIN RURAL COOP 

<020> Protram Year 2016 

<030> Contact Name - Person USAC should contact re&arding this data Bileen Bo<lamer 

<035> Contact Telephone Number - Number of person identified in data line <030> 7706491886 ex t. 

<039> Contact Email Address - Email Address of person identified in data line <030> Ei l ee:n'ibodam.er. corn 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I l 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

Select 
Yes or Noor 
Not Applicable 

Name of Attached Document 
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REDACTED FOR PUBLIC DISCLOSURE 
Pages 

" ~· ·•.. " -. -:::·,~ '-;:~.it\ .. ~::,:~ .,'.-.'/"'.\,~·.:~;~-: .. ·.~·: · 

•-. · · , • ·~-· - •. ,_ .. -~~ • -_~'. .. -~~~~~~; ~ :~;~~~~.: .... :v_ _; 1:~~·~- .~.~ -~~: ·. ·~·-·#-•-~;'_:~~~~:;~~- ~~.~.:::~~-~~£~~~:i-~~~·~:~--;:t;j)~ ::.:J'Ll;1~::~-.J.~.~:~:~~~~-;~f ~~-,:' - ~~~- - ~ 

<010> Study Area Code 260414 

<015> Study Area Name MOUNTAIN RllRAL coop 

<020> Program Year 20 16 

<030> Contact Name - Person USAC should contact regarding this data Bi leen Bodamer 

<035> Contact Telephone Number - Number of person identified in data line <030> 1106491886 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> Bileen•bodaMr ·"°"' 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes. No). 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confi rm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

I I 

I I 

Pages 



REDACTED FOR PUBLIC DISCLOSURE 
Page 9 

<010> Study Area Code 2 60 414 

<015> Study Area Name MOUNTAIN RURAL coop 

<020> Program_'(~ 2 016 

<030> Contact Name - Person USAC should contact regarding this data Eile en Bodamer 

<035> Contact Telephone Number - Number of person identified in data line <030> no6491es6 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> eileen~bodamer.com 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

, ,. .. ,.~.,,. ~· I 

<1220> Link to Public Website HITP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422{a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[0 

[ill 

Name of Attached Document 

Page 9 



REDACTED FOR PUBLIC DISCLOSURE 
Page 10 

• .·.• . •. , :· ' . · .... o'o,_-.~'.._ ·• ""' ·~ •. ;:;,,;f i~ :·' ~·~·:£l\i:~-ltf £~-:~J.~~:;};~~~;t~:~ 
<010> Study Area Code 
<015> Study Area Name 
<020> Program Year MUUNTAlN XUKAI.. \.VU¥ 

<030> Contact Name - Person USAC should contact regardinJl this data 2010 

<035> Contact Telephone Number - Number of person identified in data line <030> s11uen :soua:::cDtn 

<039> Contact Email Address • Email Address of person identified in data line <030> 
Silft<!n..-ooaan•er .com 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I support, f ro1en Hl&h Cost support, Hlah Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth In 47 CFR § 54.313(b),(c),(d),(e). The Information reported on this form and in the documents attached below Is accurate. 

Incremental Connect America Phase I reporting 
<2010> 2nd Year Certification {47 CFR § 54.313(b)(l)i) 
<2011a> 3rd Year Certification (47 CFR § 54.313(b)(l)ii) 

<20llb> Attachment {47 CFR § 54.313(b)(l)ll} 

Price cap ca m er Receiving Fro1en Support Certif'ocatlon {47 CFR § 54.312(a)} 
<2012> 2013 Frozen Support Calculation (47 CFR § 54.313(c)(l)) 
<2013> 2014 Frozen Support Calculation (47 CFR § 54.313(c)(2)) 
<2014> 2015 Frozen Support Calculation (47 CFR § 54.313(c)(3)) 
<2015> 2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)) 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)) 
<2016> Certification Support Used t o Build Broadband 

Connect America Pha.se II Reportlnc {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Cert ification 
Interim Progress Certification 

F ____ -- I 

I I 
Name of Attac:htd Documtnt(s) Listing Rtquirtd lnfounatfon 

<2017> 
<2018> 
<2019> 

<2020> Please check t he box to confirm that the attached document(s). on line 2021,contains the required information [ I 
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

Page 10 



REDACTED FOR PUBLIC DISCLOSURE 

'" '. _:. ,•. -~ , ' ~ .. - ~ ., r ~;.~>~ 

"''.. ,.., I '• _..._ ,'; ' ~,--~I.,'·" • "" .(. ' -.<·- .. ~:.! '.•' 

<010> StudyAruCode 260414 
<015> Study..., .. N•rne MOUJ<TAIN RURJ'lL ™ 
<020> ProsramYHr _____ _ _ 2 016 

<030> ConLKt Natne ·Person USACshouklcontKt reprdingthisdata S i leen Bod~~r 

<03S> Contxt T<lephoneNumbe<· Numbe<of _,, idontified ind~ ffne<OlO> 770649 1886 ext. 

<039> Contact Em-1il Address · E~il AddrHs of person ident1f.ed in data rine <030> Ei leenc bod.a1!1'@r.com 

OiE(I( the boxu btlow to note compllanct on I ts flvt vtar ,..Nice quality plan (pursuant to 47 Cf1t § S4-202(•1) 1nd, 10< prrntely hold comer>, ensurlnc compllance with tlle financial reponlnc requlnmenu set forth In 47 
CFR § 54.313(1)(2). 1 further certify that the Information reported on this form ind In the documents attached !Mlow Is accurate. 

(3010) ProSRU Report on 5 Year Plan 
M~estont Ctrtifoeation (47 CfR § 54.lll(l]{l)(il) 

N1me of#~ttiC:hCcfO:OCUMent un•na Required ~fonnatlon 

Please c:hedt lhis box lo confirm lhat the attached docume<>t{s). on line 3012 contains the required 1nfonnat1on pursuant lo 
(3011) § 54.313 (f)(1 )(1i~ the earner shall p<OY!de the number, names. and addresses oloommunity ancho< 1nS11tutions lo which began 

provkhng a«:ess to broadband service 1n the pn1eeding calentlar year m 

(3012) Commun~y Anchor tnstitutlons (47 CFR § S4.313{1](1)(ii)) 
["~m=• J 

(3013) ts yourcompany a Priv>tely Held ROR C.rritr 10 CFR § 54.31311)(2)) {Yes/No) • 

Name of Attaci'led Docum•nt llsllng Required lnformJtlon ~ 8 
(301•) If ytS, do.s your ce<np•nv file the RUS •nnuot re Port {Yes/No) e 
Please ch8Ck these boxes lo confirm that the atlached docu~t(s~ on tine 3017, contains the required 10fonnation purwant lo§ 54.313(1)(2) compliance requires: 

(301.S) Electronic copy of tM;r annu•I RUS rtports (~ting Report for [IZJ 
Telecommunications Bonoweri) 

(3016) Document(s) for Balance Sheet Income Slatement and Statement of Cash Flows rn 
(3017) 1f tht response ls yes on line 3014, attach your compan(s RUS •nnual 

,..pc>rt and all required documentatlon 

(3018) If tho response is no on line 3014, ls your ce<npany audked? 

If the rtsponse is yes on line 3018, pluse ch«k the boxes below to 
confirm your>ubmission. on line 3026 pursuant to§ 54.313(1)(2), contains 

1 ....... ., . ., ... I 

Na.me of A~ Oocium.rnt Us:tJng Required lnform1Uon 00 
{Yes/No) 

(3019) l.ith•r a copy of their audited fi<1.anclal statement; or (2) a financial rtport Jn a fomiat comparable to RUS ()pt rating Report for TelMommunlcatk>ns 0 
(3020) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows D 
(30211 Management letter and audil opinion issued by lhe independent certified public accountant lhal pelformed lhe company's financial audit D 

tf the response l:s no on line 3018. please check the boxes below 
to conftrm your submisMo<\, on line 3026 pursuant to§ 54.313(1)(2), 

contalm: 

(3022) Copy of their financial SIOtemtnt which hos beon subject to.- by an 
lndtptndent ctrtifted public Kcoununt; or 2) a financial report In a 

format comparabk! to RUS Operat1n1 Rtport for Telecommunications 

D 

Borrowers, 

(3023) Underlyln3 Information subjected to a review by an independent ctrtlned r:::::J 
~~- n 

(3024) Undtrlyll\g Information subjecttd to an ofneer urtiflcation. ID 
(3025) Document(s) for Balance Shee~ Income Statement and Slatemenl of Cr-a• .. h ... F,_1 .. 0.-ws-.. _____________________ ...,, 

(3026) At~ the wo<lcsheet i stinc requl~ lnfot mat>on 

Name of Attached Document Listfnc Requif'id lnFormatTon 

Page 11 
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REDACTED FOR PUBLIC DISCLOSURE 

;" • . 

. . \ ··'·.,:. · ... : .. · .; - .... :·, .. -~:-~_{,.:;.-·. ·',- . ,..,., •' ,,·. .. . . .... 

<010> Study ArH Code 2_6041 4 
<015> Study Are1 Nome MOUNTAJN RURAL COOP 
<020> Procram Vtar 2016 

<'030> Contact N~me • 1>ttSOn USAC1-"°"ld cont.act t_tprding this data Bi leeti BodaM:r: 
<OlS> Contxt TeltphonOlumber • Numbt< of person ldencif!Od in da1dne <030> 7706491886 ext 
<039> eo.,tKt Em.ill Address 4 Emi'il Addrtu of~ Jditn_t~f!ed in cbt~ line_~~ ___ ___E_ilt!:en~b~..c:om 

Fll\lndal Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

Name of Attiched Document listing Requir~ Information 

Poce 12 
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REDACTED FOR PUBLIC DISCLOSURE 

Page 13 

<010> Study Area c~ 260414 

<015> Study Area Name MOUNl'AIN RURAL COOP 

<020> Pro ram Year 20 l 6 

<030> Contact Name - Person USAC should contact regard ing this data Eileen BodM1er 

<035> Contact Telephone Number - Number o f person identified in data line <030> 77064 91886 ex t. 

<039> Contact Email Address - Email Address of person identified in data l ine <030> sn .... ntbodamer . cOC\ 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

' certify that I am an officer of the reporting carriff; my mponsibilities Include ensuring the acc:ura<y of the annual reportin& requirements for universal service support 
~e<iplents; and, to the be$t of my knowledge, the Information reported on this fonn and in any attachments Is acante. 

Name of Reoortina Carrier: 

Sianature o f Authori ted Officer: Date 

Printed name o f Authorized Officer: 

lrrtle or pos~1on of Authorized Officer: 

!Telephone number of Authorized Officer: 

Study Area Code of Report ing Carrier: Filing Due Date for this form: 

Persons willfully ffiiking false statements on this form can be punished by flM or forfeiture under the Communicat ions Act of 1934, 47 U.S.C. §§ S02, S03(b), 0t fine <>< impriSOflment 
under rrtte 18 of the United Stotes Code, 18 U.S.C. § 1001. 

Page 13 



REDACTED FOR PUBLIC DISCLOSURE 

Page 14 

<010> Study Area Code 260414 

<Ol S> Study Area Name MOUNTAIN RURAL COOP 

<020> Pr ram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Eileen Bodamer 

<03S> Contact Telephone Number - Number of person identified in data line <030> 77064 91886 ext. 

<039> Contact Email Address • Email Address of person identified in data line <030> !i. leen.Jbodamer. com 

TO BE COMPLffiD BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Report.s for CAF or LI Recipients on Behalf of Reporting carrier 

I ee<tify that (Name of Agent) Eileen fl~tin~r Is eutl>orized to submit the Information reported on behalf of the reporting carrier. I 
also certify that I am an officer of the reporting earner; my rHpOnsibilltles Include ensuring tho accuracy of the annual data reporting requirements P<OYKled to the authoriud 
agent; and, to the best of my knowledge, the reports and data provided to the author1ud agent Is accunita. 

Name of Authorized A£ent: Eileen Bodamet' 

Name of RepOrting carrier: MOtJl>ITAIN RURAL COOP 

Slan.iure of Authorized Officer. CERTil'IEO ONLINE Date: 06/30/2015 

Printed name of Authorized Officer: Jimmie Jones 

Title 0< posi tion of Authorized Officer: President 

Telel)hone number of Authorized Officer: 6067433121 ext. 

Studv Area Code of Rel)Ortiog Carrier: 260414 Filing Due Date for this form: 07/ 01/ 2015 

Per50ru w illfulty making false statements on this form can be punished by fine or forftlturt under the COmmunic.tions Act of 1934, 47 U.S.C. H 502, 503(b), or fine or imprisonment 
under Title 18 of the United St1t•s Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certi fication of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

I, as aaent for the reporting carrier, certify that I am auttlorlted to submit the annual reports for universal service support recipients on behalf of the reportina carrier; I have provided 

ht data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the lnfonnatlon reported herein Is accurate. 

Name of ReoortinR Carrier: MOUNTAIN RURAL COOP 

Name of Authorized A£ent or Employee of Aaent: Eileen Bodamer 

Signature of Authorized Agent or Employee of A11tnt: CERTIFIED ONLINE Date: 06/30/2015 

Printed name of Authorited Agent 0< Emol"""e of A .. nt: Eileen Bodamer 

Titie 0< position of Authorized Agent or Emnl<woe of Aaent Authorized Agent 

Telephone number of Authorized Agent 0< Emolowe of A£ent: 77064 91886 e xc. 

Studv Alea Code of Reporti11& carrier: 260414 Fili111 Due Date for this form: 07101 /201 S 
-

Penons willfut!y rmiking filse stittments on thi1 form can be pu.nished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. H S02:. S03(b), or fine or imprisonmfl\t u.ndtor Title 
I 18 of the Unlttd Stotes Code, 18 U.S.C. § 1001. - - · ··-

Page 14 
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Attachments 
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. . . ....• =:~. -c ,,,_~~m . ~ .~, ... · .... --~- . . . .. : h _,,~. -.. '..::~· ~ = ,,' ;~~:: ~:::.i~L~~.::~~_;: ~--~0::~:;t; .. ~ :~::-::.~~) ~ ... , ; :.·~.-;~~i~~iliJ 
<010> Study Area Code 260414 

<015> Study Area Name MOUNTAIN RURAL COOP 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Eileen Bodamer 

<035> Contact Telephone Number· Number of person Identified in data line <030> 7706491886 ext. 

<039> Contact Email Address • Email Address of person identified in data line <030> Bileen~bodam.er. com 

<711> ' : -·'. 
" 

;,- .. •' "'lr,7·-.,.~~~ '.-'~,;-~· :;r . ...-• 1.•• t• . ..,. , ,--. •' •"'' 'r~' .·tt'~•,.-· ~·--'( -·.,,.• •• i::"'""" .. .;;•~" .... .fj_~~~--.. 
i. .. 1~ • __....,...., »- - . ., ........... ·.· .. ··' .... : - ,.:.-1'.'.;.~4.il"'~,..::;r-~ • .:. ... ':. h~~ •• iJ: • ·.'_;( ~~Jl:~~~~· ~ ~~~l:rt~~~( ..... ~~~·~~·~;}J 

State Exchanae (ILECI Residential State Regulated Total Rates Broadband Service • ~roadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps ) (GBI Action Taken 

(Mbpsl When Limit Reached {select) 

KY ALL 109. 95 0 0 109. 9S so.o 5. 0 999999 
Oth e r , No l i mit 

ICY 
ALL 

79. 95 0 . 0 79. 95 50 . 0 l. 0 999999 
Other, No limit 

KY 
ALL 

59. 9S 0 0 59 95 20.0 l. 0 999999 
Other. No limit 

KY ALL 
49 . 95 0 . 0 4 9 . 95 

Other. No limit 
10.0 l. s 999999 
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]' ; . · .. " .. ~ ... .,·. .. ..... 

<010> Study Area Code 260414 

<015> Study Area Name MOUHTlllN RURllL COOP 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Bi lccn Bodamer 

<035> Contact Tele~h()_ne Number_- N_umber of person identified in data line <030> ?706491886 ex t . 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> Bi leen~bodamer . com 

<810> Reporting Carrier Mountain Rural Telephone Cooperative 

<811> Holding_Com_pany Not Applicable 

<812> 01>_er~tif1g_<;()_m_pany Mountain Rural Telephone Cooperative 

<813> I,, 1 ·;: ' .,..., r "i !'. .r ·" '" ... ~ ' .. ;'· <;:~ _ '1 •• ~\.·~·:~'v'~ ·~r:~'.~:':!rt~r:;::~:·~.1~1:, '.,~ ••• ~.~ ~.~·~ ~,1;~.~::~-·~·h;~\~,7 .. :.fI~~~,.~~?:~:~.:;:'-A~~~~~._::..t:\""'~.;·}:~-/~-~I®'.£:~~:~.:~,\~!ftt~:.:~~:; 

Affiliates SAC Doing Business As Company or Brand Designation 

East Kentucky Network, LLC 269007 Aooalachian Wireless 
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Mountain Rural Telephone Cooperat ive Line 510 

Mountain Rural Telephone Cooperative 
47 CFR§54.313(a)(5) Certification that it is complying with applicable service quality 

standards and consumer protection rules for voice and broadband services 

In establishing this certification in its 2005 ETC Order,1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." The Commission 

found that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service 

would satisfy this requirement" and that the sufficiency of other commitments would be 

considered on a case-by-case basis.2 In thi s context, the FCC stated, "to the extent a wireline or 

wireless ETC applicant is subject to consumer protection obligations under state law, compliance 

with such laws may meet our requirement." 

Mountain Rural Telephone Cooperative ("Company'') hereby certifies that it is 

complying with applicable service quality standards and consumer protection rules. The 

Company is subject to consumer protection obligations under the Kentucky Revised Statutes 

(KRS) and Kentucky Administrative Regulations (KAR). These obligations include, but are not 

limited to, the following: 

(1) filing a Local Exchange Tariff pursuant to the requirements of KRS Chapter 278.541 

to 278.544 and 807 KAR 5:011, which disclose rates, tenns and conditions of service to 

customers; 

1 
Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 

17, 2005) ("2005 ETC Order"). 

2 id. The FCC noted that under the CTlA Consumer Code, wireless carriers agree to: "( I) disclose rates and terms 
of service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at 7 1. 
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Mountain Rural Telephone Cooperative Linc 510 

(2) adherence to Kentucky state consumer protection requirements governing telephone 

providers which include Consumer protections as identified in KRS Chapter 278.546, Pricing 

Procedures as illustrated in KRS Chapter 278.542(1 ), and Compliance with Anti-Slamming 

Procedures as adopted in KRS Chapter 278.535; 

(3) truth-in-billing requirements as required in 807 KAR 5:061, Section 13; 

(4) CPNI, Red Flag Rules and other applicable federal and state requirements governing 

the protection of customers' privacy; and 

(5) Records maintenance and service objectives reporting required under 807 KAR 5:061, 

Section 4 (4) related to the following: i) Provision of Service - 807 KAR 5:061 , Section 10(1); 

ii) Dial Service Requirements - 807 KAR 5:061, Section 15(1) and (2); iii) Answering Time -

807 KAR 5:061, Section 22(1) and (2); and iv) Service Interruption - 807 KAR 5:06 I, Section 

25(3) and (4). 

The Company actively complies with state and federal consumer protection 

requirements for broadband services as may apply. Per its understanding of it requirements, the 

Company discloses its network management practices, perfoffilance, and commercial terms of 

service to its existing and potential subscribers. 

2 
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Mountain Rural Telephone Cooperative· Line 610 

Mountain Rural Telephone Cooperative 
Demonstration of Ability to Function in Emergency Situations 

Voice and Broadband 
47, Part 54, Subpart C, §54.202(a)(2) 

Mountain Rural Telephone Cooperative ("Company") hereby certifies that it is able to 

function in emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 

54, Subpart C, §54.202(a)(2)1 as well as the Kentucky Administrative Regulations, 807 5:061, 

Section 24. The Company's network is designed to remain functional in emergency situations 

without an external power source, is able to reroute traffic around damaged faci lities, and is 

capable of managing traffic spikes resulting from emergency situations as required by Section 

54.202(a)(2). 

The Company supports both its broadband and voice networks by deploying generators 

and battery back-up capabi lity throughout its network that allows it to remain fu lly operational 

even when power outages preclude the use of an external power source. Each central office is 

supplied with standby generators that allow its central offices to continue to operate in the event 

of a loss of external power. These generators are tested weekly for functionality and, to the 

extent practical, the Company maintains adequate fuel supplies to keep the generators 

functioning in extended power outages. In addition to the generators, each central office is aJso 

equipped with battery back-up that enables the central offices to keep running for at least a 

minimum of eight (8) hours. 

1 ( I) Each telephone utility shall have a written plan to meet service emergencies resulting from failures of power 
service, sudden and prolonged increase in traffic, fire, stoml, or acts of God. Each telephone utility shall train 
employees in procedure to be followed in an emergency. (2) All central offices and toll centers shall adequately 
provide for emergency power. Each central and/or toll office shall have a minimum of four ( 4) hours of battery 
reserve. In exchanges exceeding 5,000 lines and in toll offices, a permanent auxiliary power unit shall be installed. 
In offices without installed emergency power faci lities there shall be a mobile power unit available of suitable 
capacity which can be delivered and connected within two (2) hours, or one-half(l /2) the battery reserve time, 
whichever is greater. 
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Mountain Rural Telephone Cooperative - Line 610 

The back bone for the Company's voice and broadband networks are fully redundant and 

operate in a ring configuration for instantaneous redirection of traffic in the event of facility 

damage. This ability to change its call routing also allows the Company to manage traffic spikes 

throughout its network, as emergency situations require. Additionally, within its network, 

critical end points are also ringed to allow network resiliency. The Company also deploys carrier 

diversity wherever practical in its broadband and voice networks. 

Additionally, as required by 807 KAR 5:061, Telephone, Section 24, the Company 

maintains a written plan in place to meet service emergencies resulting from failures of power 

service, sudden and prolonged increase in traffic, fire, storm, or acts of God, and has trained 

employees on emergency procedures. 

2 
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260414KY1010 
Mountain Rural Telephone Cooperative 

Mountain Rural Telephone Cooperative 
Certification with 47 C.F.R. § 54.313 

Pursuant to 47 C.F.R. § 54.3 13 Mountain Rural Telephone Cooperative is required to provide: 

A 1et1er ccnifying that the pricing of the company's voice services is no more than two 
standard deviat ions above the applicable national average urban rate for voice scrYice. as 
specified in the most recent public notice i:.sued by the Wireline Competition Bureau and 
Wireless Telecommunications Bureau. 

The basic residential voice service benchmark rate is no more than S47.48.1 As shown below. the company 

is below this rate. 

Basic Exchange Service: s 16.00 

'Public Notice, DA 15-470. released April 16, 201 5 
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Mountain Rural Telephone 
Cooperative 

Contents 

Table of Contents 

Description of Service 

Regulations 

Rates 

IHucd: December 171 1997 
Effective: January 1, 1998 

GENERAL SUBSCRIBER SERVICES TARIFF 

LIFELINE 

Sheet No. 

2 

2 

4 

Section C2 
Original Sheet l 

PUBLIC SERVICE COMMiSSIOi'-l 
OF KENTJi: KY 

EffiCTiVE 

JAN 0 1 1998 

PURSUANT TO 807 KAR 5:01 1. 
SECTiON 9 (1) 

BY: S~ f?uJ 
"!:~!"':JrT:;P•: ·'!r. i"!.· t"' ;"\':' . .!> .••·· ..... . 

(N) 

(N) 
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GENERAL SUBSCRIBER SERVICES TARIFF 
Mountain Rural Telephone 
Cooperative 

Section C.2 
3rd Revised Sheet 2 

LIFELINE 
C2.l DESCRIPTION OF SERVICE 

A. The Lifeline program is designed to increase the availability of telecommunications 
services to low income subscribers by providing a credit to month ly recurring local 

service for qualifying residential subscribers. Basic terms and conditions are in 
compl iance with the FCC's Order on Universal Service in CC Docket 97-157, which 
adopts the Federal-State Joint Board recommendations in CC Docket 96-45, which 

complies with the Telecommunications Act of 1996. Specific terms and conditions are as 
prescribed by the Kentucky Public Service Commission and are set forth in this tariff. 

B. Lifeline is supported by the federal universal service support mechanism. A monthly 
surcharge will be assessed per access I ine. 

C. Federal baseline support is available for each Lifeline service and is passed through to the 

subscriber. The amount of credit will not exceed the charge for local service. 

C2.2 REGULATIONS 
A. General 

1. 

2. 

3. 

4. 

5. 

6. 

(D) 
One low-income credit is available per Household (T) and is applicable to the 

primary residential connection only. 
A Lifeline customer may subscribe to any local service offering available to other 
residence customers. 

Toll blocking, if elected, will be provided at no charge to Lifeline subscriber. 
The deposit requirement is not applicable to a Lifeline customer who subscribes 

to toll blocking. 
The federal primary interexchange carrier charge (PICC) will not be billed to 
Lifeline customers who subscribe to toll blocking and do not presubscribe to a 
long distance carrier. 

7. A Lifeline subscriber's local service will not be disconnected for non-payment of 
regulated toll charges. Local service may be denied for non-payment of local and 

miscellaneous service. Access to toll service may be denied for non-payment of 
regulated tolls. 

Issue Date: April 2, 2012 Effective Date: April 2, 2012 

TARIFF BRANCH 
By: I W. A. Gillum I 
W.A. Gillum, General Manager RECEIVED 

4/2/2012 

PUBLIC SERVICE 
COMMISSION 

OF KENTUCKY 
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GENERAL SUBSCRIBER SERVICES TARIFF 
Mountain Rural Telephone 
Cooperative 

C2.2 REGULATIONS (Cont'd) 

A. General (Cont'd) 

LIFELINE 

8. Lifeline is not available for resale. 

Section C.2 
3rd Revised Sheet 3 

9. The monthly surcharge line item on the customer bill will be shown as 
"Kentucky Lifeline Support." 

B. Eligibility 

(C) 
To be eligible for a Lifeline credit, a customer must be a current recipient of any one of 

the following low-income assistance programs or have income at or below 135 percent of 

the Federal Poverty Guidelines [Note 1). 

1. 
2. 
3. 
4. 
5. 
6. 
7. 

Supplemental Security Income (SSI) 
Supplemental Nutrition Assistance Program 
Medicaid 
Federal public housing I Section 8 
Low Income Home Energy Assistance Program (LIHEAP) 
Temporary Assistance to Needy Families program (TANF) 
National School Lunch' s free program (NSL) 

(C) 

(T) 

All applications for service are subject to verification with the state agency 
responsible for administration of the qualifying program. 

[Note JJ This provision is effective June 1, 2012. 

Issue Date: April 2, 2012 

By: I W. A. Gillum I 
W .A. Gillum, General Manager 

(N) 

Effective Date: April 2 2012 
TARIFF BRANCH 

RECEIVED 
4/2/2012 

PUBLIC SERVICE 
COMMISSION 

OF KENTUCKY 
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GENERAL SUBSCRIBER SERVICES TARIFF 
Mountain Rural Telephone 
Cooperative 

C2.2 REGULATIONS (Cont'd) 

C. Certification 

LIFELINE 

Section C.2 
Original Sheet 3.1 

(M) 

1. Proof of eligibility in any of the qualifying programs should be provided to the 
Company at the time of application for service. The Lifeline credit will not be 

established until proof of eligibility has been received by the Company. Jf the 
customer requests in stallion prior to the Company's receipt of proof of 
eligibility, the requested service will be provided without the Lifeline credit. 

When eligibility documentation is provided subsequent to installation, the 
Lifeline credit will be provide on a going forward basis. 

2. Proof of eligibility shall be in the form of an affidavit, certifying under penalty of 
perjury, that the subscriber is receiving benefits under any of the qualifying 

programs, it is the customer's responsibility to notify the Company when the 
customer is no longer participating in any of the qualifying programs. 

3. The company reserves the right to periodically audit its records, working in 

conjunction with the appropriate state agencies, for the purpose of determining 
continuing eligibility. Jnformation obtained during such audits will be treated as 

confidential information to the extent required under State and Federal laws. The 
use or disclosure of information concerning enrollees will be limited to purposes 
directly connected with the administration of the Lifeline plan. 

Material appearing on this page previously appeared on 2"d Revised Sheet 3. 

Issue Date: April 2, 2012 

By: I W. A. Gillum I 
W.A. Gillum, General Manager 

(M) 

Effective Date: April 2, 2012 

TARIFF BRANCH 

RECEIVED 
4/2/2012 

PUBLIC SERVICE 
COMMISSION 

OF KENTUCKY 
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GENERAL SUBSCRIBER SERVICES TARIFF 
Mountain Rural Telephone 
Cooperative 

Section C.2 
8th Revised Sheet 4 

LIFELINE 

C2.2 REGULA TIO NS (Cont'd) 

C. Certification (Cont'd) 

4. When a customer is determined to be eligible as a result of an audit, the 

Company will contact the customer. If the customer cannot provide eligibility 
documentation, the Lifeline credit will be discontinued. 

C2.3 RA TES AND CHARGES 

A. General 

I. 

2. 

3. 

Lifeline is provided as a monthly credit on the eligible residential subscriber' s 
access line for local service. 
Service charges in Section D are applicable for installing or changing Lifeline 

service. 

4 . Service charges do not apply for converting existing service to Lifeline. 

B. Rate 

The State and Federal Credit, one per Lifeline. 
Monthly Amount 

Lifel ine Credit 

Lifeline Surcharge - per line 

Issue Date: July 6, 2012 

By: I W. A. Gillum I 
W .A. Gillum, General Manager 

Federal 

$9.25 (R) 

$0.08 

State 
$3.50 

Effective Date: August 1, 20 12 

TARIFF BRANCH 

RECEIVED 
7/6/2012 

PUBLIC SERVICE 
COMMISSION 

OF KENTUCKY 
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2604 I 4KY3010 
Mountain Rural Telephone Cooperative 

Mountain Rural Telephone Cooperative 
Certification with 47 C.F.R. § 54.313(f)( l )(i) 

Pursuant to 47 C.F.R. 54.3 I 3(f)( I )(i) Mountain Rural Telephone Cooperative is required to provide: 

A letter cenifying that it is taking reasonable steps to provide upon rcru.onable request 
broadband service at actual speeds of at least 4 Mbps downstream/I Mbps upstream, with 
latency suitable for real-time applications, including Voice O\er Internet Protocol, and usage 
capacity that is reasonably comparable to comparable offerings in urban areas as derennined 
in an annual survey. and that requests for such service arc met within a reasonable amoum of 
time. 

Mountain Rural Telephone Coopcrati,·c provides throughout its service area broadband service at actual 

speeds of at least 4 Mbps downstream/I Mbps upstream, with latency suitable for real-time applications, 

including Voice over Internet Protocol. It service is provided without usage limits and is reasonably 

comparable to comparable offerings in urban areas as determined in an annual survey. Requests for 4/1 

scn·ice arc met within the company's standard installation interval. 
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Mountain Rural Telephone Cooperative Line 3012 

Mountain Rural Telephone Cooperative 
47 C.F.R. §54.313(f)(l )(ii) 

Pursuant to 47 C.F.R. §54.3 13(f)( l )(ii), the company is required to provide (ii) The number, 
names, and addresses of community anchor institutions to which the ETC newly began providing 
access to broadband service in the preceding calendar year. 

Mountain Rural Telephone Cooperative did not newly provide access to broadband service in the 
preceding ca lendar year to any community anchor institutes; all such entities were served prior to 

that year. 



Mountain Rural Telephone Cooperative Corporation 
260414KY112 

Five Year Network Improvement Plan 

REDACTED 
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260414KY3017 

Financial Data 

REDACTED 


